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WUMB HONORS FOUR DEVOTED VOLUNTEERS

By Clea Simon, Globe Correspondent

By definition, volunteers do what they do for love, not recognition. But last Friday, WUMB-FM (91.9), the University of Massachusetts at Boston folk-music station, rewarded four of its most steadfast volunteers at its second annual Voice for the Community recognition awards. The ceremony also honored longtime staff and long-term donors. The nonprofit station also presented its "Voice for the Community" award to singer-songwriter Patty Larkin for her efforts on behalf of such groups as the World Wildlife Fund and the Silent Spring Breast Cancer Institute.

The four volunteers, Frank Burke of Reading, Laura Chase of Lawrence, Carol Darcy of Bourne, and Cindy Nelson of Wilmington, have each been giving the station the equivalent of a full day's work each week for at least a year, according to Marilyn Rea Beyer, the station's public relations and marketing director. "From the very beginning, WUMB has had an active volunteer staff," says Beyer, who hosts 12:30-3 p.m. weekdays. "As most public radio stations do, we have volunteers operating our phones during membership drives. But for us, they also staff the Boston Folk Fest. They come in as needed for big projects, like big mailings. Essentially anything that's people-power intensive, we rely on volunteers to fill in the blanks we have on our staff. "Far smaller than either of Boston's other public stations, WGBH-FM (89.7) and WBUR-FM (90.9), WUMB has only 12 full-time employees. Although it has another dozen part timers and work-study students, the 24-hour station (which also broadcasts at 91.7 FM out of Newburyport and 1170 AM from Orleans) relies on volunteers to fill a variety of positions.

Of these four, Chase is the longest-serving. She has spent more or less the past five years organizing the station's mailings.

"Everything that gets a label on it and gets put in the US mail, she's touched it," says Beyer. Darcy functions as marketing and public relations assistant, maintaining scrapbooks of every station event as well as files of clippings and photographs. Nelson works as assistant music director, opening the hundred-plus CDs that arrive in the mail each week and cataloging them in the station database, which she also maintains.

Burke, the newest volunteer of the four, handles two "jobs." As assistant to the on-air staff, he pulls the CDs for the hosts to play and keeps their program logs in order. Since the station began streaming online, he has taken over uploading music on the WUMB streams. Currently, three separate streams of programming are available through the station website, www.wumb.org (click under "Folk Streams"). These include a traditional folk music channel, a contemporary folk channel, and "L'air du Temps," which plays world music with a French accent. A fourth, Celtic Twilight, is in the works.

"If we didn't have people who were willing to volunteer their time to keep folk radio on the air, I don't think we could have a 24-hour folk station and an annual folk festival," says Beyer. "It wouldn't be possible."
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